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Advanced Infrastructure Management

AIM is an innovative IT infrastructure management solution that is characterised by its
vendor independence. The platform combines all important Management functions in a

centralised web interface.

AIM Base Module

« Central administration
« Web-based user interface for easy access
« Complete multi-client capability
« Dynamic rights management at user leve
* Asset management
* Integrated maintenance calendar
« Comprehensive inventory of IT components
« Systematic management of all assets
e Integration & flexibility Manufacturer-independent platform
« Seamless integration of different IT systems
« Consolidated management of all infrastructure components

Maintenance Calendar

« Clear visualisation of all maintenance tasks
« Prioritisation of maintenance activities

» Resource planning and management

« Automatic scheduling and reminders

Network Module

« Remote access functionality

» Central address and device overview

* Network-wide device search Switch stack
» Detailed Switch stack visualisation

« Real-time traffic monitoring per port

» POE status display

« Layer 2/3 topology visualisation
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Advanced Infrastructure Management

Firewall Module

« Automated update management
« Real-time monitoring of: CPU utilisation, RAM usage and interface-specific traffic
+ Remote access management

Backup Module

» Centralised management and execution of backups

» Flexible customisation of backup cycles per asset or via template
« Centrally managed and provided standard templates

« Configurable backup cycles and retention times

e Secure remote access via Jump Host functionality

» Integrated backup comparison function

NAC Module

* VLAN-based access control

« Continuous ping polling for device monitoring
» Flexible time control for access authorisation

« Automatic deactivation/activation of clients

« Configurable automatic client clean-up

« Multi-vendor support for various NAC solutions

Hypervisor Module

« Centralised management of the VMware network infrastructure

« Standardised control of port groups and vSwitches via a central interface

* Multi-client and multi-vCentre support for cross-location structures

« Graphical representation of the VMware network environment with layer 2 view
 Flexible configuration of security settings and immediate roll-out of changes

Captive Portal

» User-friendly WLAN guest management
* QR code based access management

« Temporary access

« Automatic access data generation

« Session management

Baramundi Integration

- Bidirectional interface to the Baramundi Management Suite
- Import of hardware and software inventory data Automated data collection from end devices
and servers
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